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Santa Parade Comes to Town

Even in the most difficult of times, we all need to come together and spread
a little cheer and happiness. That was the driving factor behind the City’s first
ever Santa Parade and boy did it deliver. Hundreds of residents came out
(socially distancing of course) to help the community celebrate the holidays.
The Prospect Heights Fire District, the Prospect Heights Park District, and
Prospect Heights Public Works Department joined the Police Department in
bringing Santa to town! Each department decked out their vehicles with lights
and holiday decorations. Santa and his friends rode the parade around town
through several of the neighborhoods, while making brief stops
at Country Gardens Park and
Willow Trails Park, to help bring
some Holiday cheer to Prospect
Heights. The Elected Officials
and Staff of Prospect Heights
wish everyone a very Happy and
Health New Year.
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Prospect Heights 2020 Achievements

We all know that 2020 started in chaos and confusion with the Pandemic and a
political mess. Soon huge numbers of people began to contract the disease and
pass into Gods country and we learned what the word quarantined was all about.
We in city management, after 11 years, learned about Prosperity and bringing
Prospect Heights into the 21st Century. We knew that sooner or later we could do
that again.
Our main line of progress had been working on the Sidewalk to Schools program
which was completed at all five of our schools. At the same time we chose the
engineers who have completed their study and drawings. The initial estimate of
cost exceeds $5 million dollars. Now what? We had to look for sales tax profits, but
guess what our retail stores were all closed!
Obviously we had to develop retail tax
income. One first obvious resource was
our successful pitch to a Korean infusion
restaurant followed by Lexington’s 69
townhome development.
This will all be helpful to get back on track.
But I really believe that our newly opened
Zen Leaf recreational marijuana store will
be of great help to achieve our goals.
Mayor Helmer cuts the ceremonial ribbon for Zen Leaf
As we have learned, the American public
and government are very resilient and equipped to deal with adversity but also had to suffer loved ones
dying and children becoming very sick. With our several vaccines now deployed, it is reasonable to believe that this will also bring normalcy back some time in 2021.
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2020 Economic Development
Even with the COVID-19 pandemic
impacting businesses and development, the City of Prospect Heights
experienced a positive year of economic investment, development and
construction during 2020. All segments of the economic marketplace
saw new activity in 2020.

Building and construction added
over $17,000,000 in new value to
the community. The majority of this
growth was in single-family construction. Due to COVID travel restrictions and stay at home orders,
homeowner’s took this opportunity to re-invest in their homes and
properties. There were six new single-family homes permitted and
started construction, along with a lot of major remodeling projects.
Commercial construction included new buildings along with remodeling and repurposing of long vacant properties. The owners of Deli 4
You purchased the Prospect Heights Plaza and are in the process of
completing a remodeling and modernization of the shopping center.
Deli 4 You will be expanding their store and offering additional products. A Garfield Liquors will be added as the anchor retail store on
the northwest corner of the center.

Mayor Helmer officiates the ribbon cutting for Lola’s grand re-opening

Major commercial remodeling that is providing new retail
opportunities.
•Z
 en Leaf Dispensary - adult-use recreational cannabis dispensary. Zen Leaf is located in a former long vacant bank building
at Rand on Thomas.
•F
 ry the Coop - a Nashville style hot chicken restaurant opened
in the long vacant Hardees restaurant on Milwaukee Avenue.
•L
 ola’s Pizza Palace and Tiki Bar moved from Prospect Crossing Shopping Center the long vacant Secret Garden restaurant property, 1414 Rand.
•B
 read & Butter Café is located in the space vacated by Lola’s
at the Prospect Crossing Shopping Center.
•L
 a Moda Salon remodeled and repurposed the building at 2
S. Wolf Rd. This property had been vacant for at least 6 years.
New retail stores that opened in 2020 include the following
businesses.
•A
 vis/Budget Car Rental
•C
 hi-Breaks Sports memorabilia
•C
 lub Hawthorne Sports Wagering located at Player’s Pub

Mayor Nicholas J. Helmer and CEA Board members break ground on the new customs hanger

New Construction:
• Ever Clean Car Wash
• U. S. Customs Facility at the Chicago Executive Airport

With all the uncertainty of the restrictions and impacts of
COVID-19 to businesses, especially or hospitality businesses, the City has only lost 2 restaurants to permanent closure.
This can be attributed to proactive measures of the council and
strong working relationships between the City and our business
partners.
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Public Works - Frequently Asked Questions
Q: How do I dispose of batteries?
A: Single use alkaline batteries should be thrown out in your home
trash. They are not recyclable. Rechargeable batteries should be
recycled and some battery stores do accept them back for recycling, sometimes for a small cost.
Q: How do I dispose of old holiday lights?
A: Unwanted or broken holiday lights can be dropped off at City
Hall during normal hours and the City will send them in for recycling.
Q: How do I dispose of TVs and other electronics?
A: TVs and some other electronics are recyclable but they should
NOT go into your home recycling bin. TVs and other electronics need to be recycled through the City’s recycling collector,
SWANCC, free of charge. Please go online to www.swancc.org for
more information about recycling and hours of operation.
Q: Who trims the trees over the street?
A: This all depends on the roads jurisdiction (State, County, or City).
Our Public Works crew typically trims trees over our residential
streets for roadway clearance in the fall and winter seasons. Residents are encouraged to trim or have all trees trimmed on their own
property to maintain clearance, tree health, and safety.

Q: Does Public Works do curb side leaf collection?
A: The City does not offer a bulk leaf collection- But all residents have
unlimited yard waste disposal with Flood Brothers on their normal refuse collection pick-up days.
Q: There is a pothole on my street- Will this be fixed?
A: Please contact Public Works and let us know the issue. Individual
locations will be addressed and there are larger sections that are already planned for spring repair and repaving.
Q: My water pressure is low- Can the City turn it up?
A: Many times low water pressure is due to debris in the sink faucet
screen. By unscrewing the aerator and cleaning it out you may resolve
your issue. If the pressure is still low, City water customers should
contact Public Works to check line pressure. Residential homes that
are on an individual wells will need to contact their own private service
company.
Q: What sidewalks does the City snow plow?
A: The City plows sidewalks after a significant snowfall – during normal
hours after all streets are cleared. The map below shows these sidewalks in yellow.

Q: Who Snow plows my street?
A: Cook County clears Euclid, Schoenbeck, Willow, Hintz, Camp
McDonald, and part of Wheeling Road. The State IDOT employees
clear Milwaukee, Elmhurst, Rand, Palatine, and Wolf Roads. The
Prospect Heights Public Works crew plows most of our residential
neighborhood streets, municipal lots, and sidewalks.
Q: My sanitary sewer is backing up – Who do I call?
A: If you are having sewage back-up contact Public Works at 847398-6070 x 264. We will inspect the sewer main to help determine
the cause. For after hour issues, please call the Police non-emergency number 847-398-5511 and they will contact Public Works.
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Officer of the Year • Keith O’Connor

On December 29, 2020, Chief Zawlocki announced Officer Keith O’Connor as officer of the year. The
selection is made based upon the recommendation of command staff who take into consideration an
officer’s attitude, cooperation, teamwork, reliability and achievements over the course of the year.
Officer O’Connor has been a sworn Officer with the Prospect Heights Police Department since 2016
and has taken on multiple duties including: Officer in Charge (OIC) during the absence of a sergeant,
AR15 Armorer, Juvenile Officer, Evidence Technician, Taser Instructor and Handcuffing Instructor. Officer O’Connor is also a member of the NIPAS Mobil Field Force (MFF). As part of the NIPAS MFF, Officer
O’Connor was activated on many occasions in 2020 for extended amounts of time.
Officer O’Connor is recognized for exhibiting a strong degree of initiative and teamwork. He doesn’t
hesitate to assist officers with any given task and routinely reviews case related paperwork without
being instructed to do so.

In addition, Officer O’Connor has conducted training for First Aid and Taser certifications for Prospect Heights Officers.
In August, 2020, Officer O’Connor was recognized by the Alliance Against Intoxicated Motorists (AAIM) for exceptional DUI Enforcement and being one of the department’s top DUI Officers.
Officer O’Connor has been recognized for his participation in various outreach programs, community service and fundraising activities on behalf of the Prospect Heights Police Association.

Retirements

Records Supervisor Margie Bolger

K9-Bane

Records Supervisor Margie Bolger
retired December 21st after 42 years
in law enforcement. Margie spent
the last 25 years as Records Supervisor with the Prospect Heights Police Department (4 years with Niles
Police Department, 8 years with
Morton Grove Police Department,
and 5 years with Lincolnwood Police Department).
Margie was a dedicated hardworking law enforcement professional who during her tenure with the Prospect Heights Police
Department was constantly keeping up to date with the ever
changing laws and mandates of the State of Illinois. Margie
was employee of the year in 2005 and 2017 for going above
and beyond the job. She also volunteered her time to the Prospect Heights Community with the Youth Outreach Programs
and Community Food Drives. Margie has been more than just a
supervisor at Prospect Heights Police Department; she’s been
a mentor, advisor, friend and most importantly a mother to all
at the PHPD. Margie will be missed. She will get to enjoy the
much deserved time with her family! Congratulations Margie!!

Prospect Heights first K-9, Bane retired on
December 1st after serving the Prospect
Heights Community for 5 years. Bane began
training with Corporal Thibeault in September,
2015. The training concluded in November,
2015 and Bane was certified in the following
areas: Criminal Apprehension, Drug Detection,
Handler Protection, Searches, and Tracking and
had many accomplishments. Bane will get to
enjoy his retirement as the family pet with the
Thibeault family.

K9 Bane’s notable achievements:

• Assisted with the tracking of a homicide suspect in conjunction with WPD.
• Successful apprehension of two suspects who fled from a stolen vehicle
for MGPD.
• Assisted in the seizure of narcotics related currency totaling more than
$1,277,000.
• On 03/16/2017 while assisting DEA, discovered 1.4756 Kg Heroin
• On 07/27/2018 while assisting DEA, discovered 2.5 Kg Cocaine and 1.85
Kg Heroin
• Assisted with cannabis seizures totaling more than 4.7 lbs.
• Participated in 41 demonstrations/seminars and community engagement
events enriching and strengthening relationships between the Prospect
Heights Police Department, the City of Prospect Heights, and its residents.
• Answered 59 Outside Department Assists for local, county, state, and
federal agencies.

prospect-heights.il.us
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Elected Official’s Corner
City Treasurer – Rich Tibbits
I attended the grand opening of the new Zen Leaf facility in the remodeled bank building at Rand and Thomas. They
started doing business selling cannabis products at 9am on December 30th. Mayor Helmer and I received a tour
of the facility and greeted the Zen Leaf staff and executives. We all understand that a business such as this in Prospect Heights is controversial, but it comes at an opportune time during a pandemic that has reduced city revenues.
We estimate that the city will receive at least $500,000 in additional sales tax this year just from Zen Leaf sales.
As most of you know, I have developed and oversee the operation of our AV department along with Patrick Colvin
who provides the day-to-day support of the operation. PHTV has come a long way since 2008 with recording city
meetings and other events for broadcasting and streaming to our residents. It is honored this year with a city sticker
of our logo and slogan.
Finally I hope you all are staying well and safe during this pandemic that was unimaginable just a year ago. The
virus vaccine will hopefully be available soon and able to eliminate the many infections that have caused us harm.
I want to believe this will be a truly Happy New Year.

City Clerk - Joanna Prisiajniouk

Blessings and sincere seasonal holiday greetings to all as we approach the last stretch of 2020. I want to thank our City
Council/staff along with our Police, Fire, Public Works, CEA, Park Districts, Zoning Board and our various committees for
their team efforts and support through an ongoing pandemic bringing our communities together on many levels for
residents and businesses via their patience and sheer adaptive measures to meet unforeseen challenges that made us
more resilient to carry through.
Thank you to our residents who have helped each other and adhered to all state and local safety measures that were often
uncomfortable but have done their utmost to help preserve an altered measure of normalcy till we are signaled that a vaccine
down the road still into the future brings totals that show a return to real normalcy. We can’t let our guard down yet. I continue
to enjoy working with our staff on various items that help bring awareness to all in the community by asking questions or providing related material beyond our Council meetings to reflect upon issues that promote further discussions for resolutions or
better understanding. We learn together by asking questions that are not common to us in the field of technical or procedural
government civics.
Please tune in and join us in our council meetings. For your particular questions, feel free to announce yourself for agenda
or non-agenda matters during our ZOOM Council meetings. As we reflect back on this difficult year, please remember the
positive notes and seek available opportunities as this has helped me and our team to seek all possibilities to bring a better
future while stabilizing the present. Best wishes and comfort to all in the New Year!
Please contact me at (847) 398-6070 X220 or jprisiajniouk@prospect-heights.org

1st Ward Alderman - Michelle Cameron
Happy New Year from Ward 1. Hope everyone had a safe holiday.
Let’s welcome new local Restaurant, Fry the Coop.
Address: 580 N. Milwaukee Avenue (Apple Drive & Milwaukee Avenue) Website: frythecoop.com
Please feel free to contact me at mcameron@prospect-heights.org or (847)398-6070 Ext. 233 with any questions,
concerns or suggestions.
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2nd Ward Alderman - Kathleen Quinn
Happy 2021 to all!

When we look back on 2020 - certainly, an unusual year – I hope we remember the silver linings that are sure to have come out of it. Things like
the importance of being connected to family and community in new ways (we are all zoom experts now!).
Remote work became a necessity for many, not just tech people. It has proved to be a sustainable model that will forever change office life.
Yet, even as the pandemic played havoc on many businesses, we also saw new ones open like Zen Leaf and La Moda Salon!
While our educators had to become quick studies of remote learning, they beautifully managed not only thirty students, and their parents or
grandparent “aides” in the new paradigm. (How great for grandparents to spend this precious time with their “students”!)
All things considered we have done okay, learned a lot, even if we have a way to go.
The vaccine is being distributed, but people must remain diligent in mask wearing and social distancing. Thank you to all the residents and businesses who have
been conscientious in protecting each other by following our mandates! It is not easy to segregate from friends, neighbors, and family, especially over the holidays.
It is hard. But those who have done the right thing -- are heroes’ plain and simple.
As we embark on a new year – let’s resolve to continue being good citizens – protecting each other. Let’s resolve to speak up. Let’s resolve to participate in the
city’s work – if only to join in on our public meetings. Let’s resolve to keep an eye on the process of our city government decisions made on your behalf.
When residents reach out, and participate they will have a say in creating a family friendly city they can be proud of. Let’s make a resolution to get more involved
in 2021! Your contributions are appreciated and help us lead.
Feel free to reach out to me anytime at KQuinn@Prospect-Heights.org or via phone at 847-398-6070 ext. 234.

3rd Ward Alderman - Wendy Morgan-Adams

Hope everyone had a good holiday season and wishing everyone a great 2021! I would like to congratulate our staff for the great work
they did in 2020 to keep us moving in the right direction and obtaining relief for our City. With their hard work we gratefully have received
the Federal Government CARES ACT relief funds and have obtained the grant from the Rebuild Illinois Grant Application for the Arlington
Countryside project. They also did a great job with the Census count and in general did a great job in 2020.
Council looks forward to a busy 2021 and successfully dealing with issues affecting our residents. Our budget has remained stable and we
are in good shape moving into 2021. With the new COVID vaccines to be distributed, we look forward to a positive year and are grateful
2020 has ended.

We will be working on issues affecting the proposed TIF project for Lexington. There is a Joint Prospect Pointe/Muir Park Review Board established and
they had their first joint meeting on January 7, 2021. Our new cannabis dispensary, ZEN LEAF, has now opened and had their Ribbon Cutting Ceremony on
December 30, 2020. We have some new restaurants which we anticipate will be opening in the Spring of 2021, We will be reviewing the Intergovernmental
Agreement from the MWRD, the Department of Transportation and Highway, and IDOT for our Willow Road project. We will also be setting up a meeting with
the Ad Hoc Willow Road Committee to work on moving forward that project. We are awaiting an ICC order authorizing the pedestrian rail crossing for the
Wolf Road sidewalk project and we can then apply for funding from CMAP. It is estimated that this project would start construction in 2022. I will be working
with Council regarding other flood control, drainage, sidewalks and sewer issue, among other important issues and developments affecting our City.
On the Northwest Municipal Conference Legislative Committee we have been reviewing proposed state legislation and determining our stance to support
or oppose. Happy to hear from you. You can reach me at (847) 259-5700 or Alderman@wendymorgan.com.

4th Ward Alderman – Vacant
If you have questions or comments about projects or issues in the 4th Ward, please contact City Hall at pfalcone@prospect-heights.org or 847-398-6070 ext. 206. Thank you.

5th Ward Alderman – Matthew Dolick

Greetings from the 5th Ward. I hope everyone had a wonderful Holiday Season. As we enter into 2021 we look forward to
progress in our City. Please continue to patronize our great local businesses and please follow their mask and social distance
guidelines.
As a reminder, please watch out for pedestrians as you drive this winter. As snow piles up at intersections, it is so important
to keep a close eye out in our community. Let’s be sure everyone is safe this new year!
If you have any questions or concerns, please feel free to contact me at mdolick@prospect-heights.org, or call me at: 847398-6070 ext. 230.
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Prospect Heights Recycles

Required Stickers, Licenses, and Permits in Prospect Heights

The City of Prospect Heights has sticker, license, and permit requirements for vehicles, pets, alarms, businesses, and construction projects.
Failure to follow these requirements may result in the issuance of tickets and fines. Vehicles housed outside of Prospect Heights but registered
to an address under the jurisdiction of Prospect Heights are required to have a valid vehicle sticker.
If you have any questions regarding what stickers, licenses, and permits are required by the City of Prospect Heights, please contact City Hall
at 847-398-6070.

City of Prospect Heights Directory
Elected Officials • PHONE: 847-398-6070

MAYOR

Nicholas J. Helmer.... x231

CITY CLERK

Joanna Prisiajniouk.. x220

CITY TREASURER

WARD 2 ALDERMAN

WARD 4 ALDERMAN

WARD 1 ALDERMAN

WARD 3 ALDERMAN

WARD 5 ALDERMAN

Rich Tibbits............... x221
Michelle Cameron..... x233

Kathi Quinn................ x234

Pat Ludvigsen............ x229

Wendy Morgan-Adams.x228 Matt Dolick ............... x230

City Hall

8 N. Elmhurst Rd. • Prospect Heights, IL. 60070
Phone: 847-398-6070 • Fax: 847-392-4244
www.prospect-heights.il.us
Government Cable Channel 17
Business Hours: Monday - Friday 8:30am - 5:00pm

Police Department

14 E. Camp McDonald Rd. • Prospect Heights, IL. 60070
Station is open weekdays 7am - 3am, weekends 24 hours
Non-Emergency number during station hours: 847-398-5511
Dial 911 for emergencies and after regular hours.
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Public Works &
Engineering

401 Piper Lane
Prospect Heights, IL 60070
Phone: 847-398-6070
Fax: 847-459-0618

Chicago Executive
Airport Noise Hotline
Phone: 847-537-2580, option 7
Help reduce airport noise 24/7

